Privacy Policy – El Capitano B.V.

1. USER INFORMATION

Who is the controller of your personal data?
El Capitano B.V. is the CONTROLLER of the USER’s personal data and informs you that this data will be processed in accordance with Regulation (EU) 2016/679 of 27 April (GDPR) and the applicable local privacy legislation of Curaçao.

Why do we process your personal data?
We process your personal data to maintain a commercial relationship with you. The processing operations include:
• Sending promotional communications by email, WhatsApp, SMS, social media, or other digital means regarding El Capitano’s products and services, or those of partners with whom we have promotional agreements. Third parties will never have access to your personal data.
• Conducting market research and statistical analysis to improve our services.
• Managing bookings, responding to requests or inquiries, and providing support through our website or other contact channels.
• Sending newsletters with updates, promotions, or special offers.

Why are we allowed to process your data?
Processing is legitimized under Article 6 of the GDPR:
• Based on your consent: for sending newsletters and marketing communications.
• Based on our legitimate interest: to improve services, respond to inquiries, and analyze website performance.

How long do we keep your data?
We retain your data only as long as necessary for the purpose for which it was collected or as long as legal obligations require. Once the data is no longer needed, it will be securely deleted or anonymized.

Do we share your data with third parties?
No personal data is shared with third parties, unless required to fulfill the above-mentioned purposes. In such cases, we only work with service providers that comply with data protection laws and have signed appropriate data processing agreements.

What are your rights?
As a user, you have the right to:
• Withdraw consent at any time
• Access, correct, delete, or request portability of your data
• Restrict or object to data processing
• File a complaint with the supervisory authority if you believe your rights are being violated

How to contact us to exercise your rights?
El Capitano B.V.
Spaanse Water, Curaçao
Email: info@elcapitanocuracao.nl

2. MANDATORY OR OPTIONAL NATURE OF THE INFORMATION PROVIDED BY THE USER

By ticking the relevant boxes and entering data in the forms on our website, you expressly agree – freely and unequivocally – that we may process your data for the indicated purposes. Fields marked with an asterisk (*) are mandatory to provide the requested service.

You guarantee that the personal data you provide is accurate and you are responsible for informing us of any changes.

We inform you that if you do not provide all the required data, we cannot guarantee that the service provided will fully meet your needs.

3. SECURITY MEASURES

In accordance with current data protection regulations, El Capitano B.V. complies with the GDPR and related local laws when processing personal data. We ensure that your data is processed lawfully, fairly, and transparently, and is limited to what is necessary for the intended purposes.

We have implemented appropriate technical and organizational security measures to protect your data and uphold your rights as a user.

If you have any questions about how we protect your privacy, feel free to contact us:
Email: info@elcapitanocuracao.nl

